
Wiles Chiropractic and Massage
Gentle, Safe, and Specific 

Email:DrGregoryJWiles@gmail.com 
Website: DrGregoryWiles.com 

                                              University Place                    
                                                                2310 Mildred St. W, #100C University Place, WA 98466              
                                                                           Office: (253) 564-2920 Fax: (253) 564-0135        
 
 
 
 
Thank you for choosing Wiles Chiropractic! We are committed to providing you with the best possible care 
and we are pleased to discuss our professional fees with you at any time. Your clear understanding of all 
our policies is important to our professional relationship. The following is a statement or our policies. We 
require that you read, agree to and sign prior to any treatment: 
 

TO ALL OF OUR NEW PATIENTS 
 

After completing the questionnaire forms, the doctor will have a consultation with you to determine 
whether or not you can be helped by chiropractic care… 
 
The doctor will perform a thorough examination to determine the extent of your problem. Suggestions will 
then be made as to whether x-rays will be necessary and what course of therapy to follow… 
 
On your following visit, the doctor will make further suggestions in reference to you treatment plan after he 
has had opportunity to review you case. 
 
When a patient seeks chiropractic health care and we accept payment for such care, it is essential for both 
the doctor and patient to be working towards the same objective. 
 
Chiropractic has only one goal. It is important that each patient understand both the objective and the 
methods that will be used to attain it. This will prevent any confusion or disappointment. 
 
Adjustment: An adjustment is the specific application of forces to facilitate the body’s correction of 
vertebral subluxation. Our chiropractic method of correction is by specific adjustments of the spine. 
 
Health: A state of optimal physical, mental and social well being, not merely the absence of disease of 
infirmity.  
 
Vertebral Subluxation: A misalignment of one or more of the 24 vertebrae in the spinal column which 
causes alteration of nerve function and interference to the  transmission of mental impulses, resulting in a 
lessening of the body’s innate ability to express it maximum health potential. 
 
We do not offer to diagnose or treat any disease or condition other then vertebral subluxation. However, if 
during the course of a chiropractic spinal examination, we encounter non-chiropractic or unusual findings, 
we will advise you. If you desire advice, diagnoses or treatment for those findings, we will recommend that 
you seek the services of a health care provider who specializes in that area. 
 
Regardless of what the disease is called, we do not offer to treat it, nor do we offer advice regarding 
treatment prescribed by others. OUR ONLY PRACTICE OBJECTIVE is to eliminate the major 
interference to the expression of the body’s innate wisdom. Our only method is specific adjusting to correct 
vertebral subluxations. 
 
I, ___________________________________ have read and fully understand the above statements. All 
questions regarding the doctor’s objectives pertaining to my care in this office have been answered to my 
complete satisfaction. I therefore accept chiropractic care of this basis. 
 
Signature___________________________________________ Date__________________________ 
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FINANCIAL POLICY 
 
Payment is expected at the time services are rendered. We accept cash, check, debit card, Visa, MasterCard 
and Discover. 
 
If your insurance offers chiropractic coverage, we will be happy to bill your insurance directly; if we are 
contracted with your insurance company then we are obligated by our contract to only submit claims to 
them. If we have not been successful in collecting from your insurance company after 120 days we 
will then bill you for the amount pending and it is your responsibility to collect from your insurance 
company. You will be responsible for any amount that your insurance plan does not cover. If you have 
filed a claim under your personal injury protection (PIP), you are responsible for any outstanding balances 
on your account. Co-payments and /or coinsurance balances are due at the time of service unless we are 
contracted with your insurance company and it is otherwise stated. Insurance coverage is a contract 
between you and your insurance company; we file insurance claims as a courtesy to our patients. Medicare 
patients – please discuss your coverage and our policy with our office staff prior to being seen by the 
doctor. 
 
Interest at the rate of 1% per month will be added to all balances over 30 days. If you have been in a motor 
vehicle accident and have a claim pending and /or an attorney and you have a balance that is accruing 
interest, you are responsible for that interest each month, you will be billed. If we are not receiving 
payment from an insurance company on a regular basis you will be expected to make a monthly payment 
toward that account that can be reimbursed to you at them of settlement. If your account goes to litigation 
for any reason you will be responsible for any and all attorney fees accrued. A lien will be filed on all 
accounts that have an outstanding balance pending settlement. Agency fees will be added to all accounts 
that are turned over for collections. There will be a $35 service charge for returned or N.S.F. checks. 
  
If you are unable to make a scheduled appointment, a phone call to reschedule or cancel your appointment 
is required. If you so not show for and appointment and do not call to cancel your appointment, a fee of 
$45.00 will be charged to your account and it will be at the doctor’s discretion s to whether or not he/she 
will continue to treat you. If you are late for your scheduled visit, we will do our best to fit you in as soon 
as possible. Also, in signing the statement you are giving us permission to leave phone message regarding 
your appointments and care with our office. 
 
You have the right to review your personal health care records. Fees for copying your personal health 
information/ records are set by state regulator annually (WAC 246-08-400). The fees are a $26 clerical fee 
plus $1.17 per page for the 1st 30 pages and $.88 per page thereafter plus tax. 
 
 
I, ______________________________________ have read and fully understand the above statements. All 
questions regarding the doctor’s objectives pertaining to my care in the office have been answered to my 
complete satisfaction. I therefore accept chiropractic care on the basis. 
 
 
 
Signature ________________________________________________ Date________________________ 
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Consent for Purposes of Treatment, Payment & Healthcare Operations  

(3/0)  
In this document, “I” and “my” refer to the patient, and  

 
“Chiropractor” refers to Gregory J. Wiles, D.C, ps.  

 
I consent to the use or disclosure of my protected health information by Chiropractor for 

the purpose of analyzing, diagnosing or providing treatment to me, obtaining payment for my 
health care bills or to conduct health care operations of Chiropractor. 1: understand that analysis, 
diagnosis or treatment of me by Chiropractor may be conditioned upon my consent as evidenced 
by my signature below.  

I understand I have the right to request a restriction as to how my protected health 
information is used or disclosed to carry out treatment, payment or health care operations of the 
practice. Chiropractor is not required to agree to the restrictions that I may request. However, if 
Chiropractor agrees to a restriction that I request, the restriction is binding on Chiropractor, I have 
the right to revoke this consent, in writing, at any time, except to the extent that Chiropractor has 
taken action in reliance on this Consent.  

My "protected health information" means health information, including my demographic 
information, collected from me and created or received by my physician, another health care 
provider, a health plan, my employer or a health care clearinghouse. This protected health 
information relates to my past, present or future physical or mental health or condition and 
identifies me, or there is a reasonable basis to believe the information may identify me.  

I have been provided with a copy of the Notice of Privacy Practices of Chiropractor and 
understand that I have a right that Notice's Notice of Privacy Practices prior to signing this 
document. The Notice of Privacy Practices describes the types of uses and disclosures of my 
protected health information that wil occur in my treatment, payment of my bills or in the 
performance of health care operations of Chirpractor. The Notice of Privacy Practices for 
Chiropractor is also posted in the waiting room at 2310 Mildred St. W, #100C, University Place, WA 
98466, This Notice of Privacy Practices also describesmy rights and duties of the Chiropractor 
with respect to my protectedhealth information.  

Chiropractor reserves the right to change the privacy practices that are described in the 
Notice of Privacy Practices. I may obtain a revised notice of privacy practices by calling the office 
of Chiropractor and requesting a revised copy be sent in the mail or asking for one at the, time of 
my next appointment.  
 
 
______________________________________                        ___________________________        
Signature of Patient or Personal Representative            Printed Name of Patient  

                                                                      
 
 
_____________                                                  _______________________________________ 
Date of Signing                       Description of Personal Representatives Authority 
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